
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
This encyclopedic report is the most detailed, most complete and most accurate 
forecast ever prepared for this dynamic region. It provides both a strategic 
assessment of key market factors and changes as well as detailed market-level 
statistics for twenty-two individual markets.  Many markets in Western Europe are 
mature; however, there is still room for growth in all but a few markets.  This report 
details how that growth can be attained, and in which markets.  This report provides 
a detailed strategic look at key factors impacting the market and provides a market 
forecast that includes fixed and wireless volumes and revenues through 2011. 
 

This Report Features: 
• 191 Charts and Tables (See Table of Charts & Figures) 

• 247 Pages that provide an understanding of the key factors driving changes 
in the market and show grow trends and changes through 2011 

• Highly detailed market history and 2006-2011forecast (volumes and 
revenues) for the region, with country level detail for 22 individual markets 

• Detailed strategic assessment of the factors driving change in this market 

• Competitive updates for EU member nations 

• Pricing information 

• Specific, actionable recommendations for service providers of all types 
 

Who Needs This Report? 
• All directory assistance/enquiry providers in the Euopean markets, and those 

wishing to enter these markets. 

• Technology suppliers to the industry 

• Venture capital firms and investors in the information services arena 

• DA/DQ providers in similar markets 

 

Understand the market, understand the players, and leverage trends that 
will change how you do business.   

The Pierz Group asks the right questions, you get the answers. 
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Key Findings: 
Western European directory assistance/enquiry  markets, like 
many others, are being impacted by are variety of factors that are 
changing what consumers want and expect as well as driving 
changes in product offerings and growth patterns in the market.  A 
myriad of specific elements make up each of these four key 
factors, and often a single element falls under more than one 
strategic factor.  Identity management, technological innovation, 
competition, regulatory changes are changing information services 
markets at an increasing rate of speed.  These changes have 
shifted growth patterns in the market.  

▪ Most Western European directory assistance/enquiry (DA/DQ) 
markets are mature, total DA/DQ volumes are projected to 
increase by a modest 2.4 percent between 2006 and 2011. 

▪ DA/DQ revenue growth will out-pace call volume growth.  Total 
DA/DQ revenues are projected to grow by 17 percent during the 
five year, 2006-2011, planning cycle. 

▪ This revenue growth is not uniformly distributed. Nine markets in 
Western Europe will see a contraction in revenues between 2006 
and 2011. 

▪ The forecast introduction of privacy-protected databases in many 
Western European markets over the next five years will drive 
growth in both total call volumes and in revenues. This single 
factor will be responsible for the call volumes growth in Western 
Europe. If, for any reason, the introduction of the Listed-for-
Messages Only offering does not gain critical mass within the next 
five years, call volumes will continue their current downward 
trend. 

▪ Call volume growth will be concentrated in those markets which 
are still experiencing the strongest growth in their overall 
economies, including Greece, Malta, Portugal and Cyprus. 

▪ New regulatory decisions in the Dutch and Swiss markets should 
provide for new growth in call volumes in these markets. 

▪ One of the smallest, more difficult to serve markets in Western 
Europe has gained two new competitors in the past 12 months. 

▪ Seven Western European nations now have mobile penetration 
(mobile subscribers/ total population) rate of over 100 percent. 
Mobile subscribers are the fast growing segment of the DA/DQ 
market and the least likely group to be heavy DA/DQ users.  
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The Pierz Group 

For more information on this and other topics pertaining to the 
greater directory assistance/enquiry market please contact The 
Pierz Group. The Pierz Group provides consulting services and high 
value reports on the key issues facing the greater information 
services market. We focus on providing detailed, actionable 
research and analysis as well as strategic consulting services and 
conferences. Regular reports cover the issues and trends most 
likely to influence the current operations as well as future planning 
of providers of Directory Assistance/Enquiry services and the 
vendor community worldwide.  

The Pierz Group is unique within the industry: 

• Information services is ALL we do, we are the expert 
source 

• All of our analysts have many years of industry 
experience 

• We are completely independent 

• We do not participate on customers’ boards 

• We do not give out awards 

• We have defined strategic partnerships with firms such as 
Performance House and Converged Media Ltd. 
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